
5th PGI Training

Only 75 Spots Available

Space Available On A

Basis and Won’t Last!
First Come, First Served

This is not a sales pitch, this is a training seminar.
Come ready to learn! Book seminar provided.

& Educational Seminar
November 21ST

Hilton Hotel
300 Lake Washington Blvd SE   Bellevue, WA

SCHEDULED
EVENTS

LIMITED SPACE AVAILABLE

RSVP TODAY

TO RSVP, call Courtni at
(425) 379-0483 ext. 109

(877) 622-2291 pgiauto.com16000 Bothell-Everett Hwy Suite #160 Mill Creek, WA 98012

CRM: How to Maximize Your CRM Potential
Hunter Swift
Manager of Market Development DealerSocket

Doing The Basics Brilliantly
The 5 best practices you can implement today 
 to help you sell more cars tomorrow. 

Mark McGurren
PCG National Trainer

How Does Your Dealership Measure Up?
We will take a close look at your dealership’s 
Internet and Phone Processes. Are your sales
people scheduling appointments?

Jerry Thibeau
CEO Phone Ninjas

Hilton Hotel Bellevue, WA



Mark McGurren - PCG

With more than 7 years of automotive experience, Mark has held 
positions that range from salesperson, sales manager, finance 
manager, general manager, assistant service and parts director, as 
well has his current position as internet director. His passion and 
desire to execute digital marketing strategies is contagious and his 
track record of “you can’t fix what you don’t know” has helped the 
Jerry Durant Auto Group have the best year in 42 years and sell over 
10,800 cars in 2011.

NATIONAL TRAINER

Jerry Thibeau - PHONE NINJAS
PHONE NINJAS CEO

Jerry Thibeau is the president and founder of Phone Ninjas, a 
company focused on helping dealerships improve phone skills.  
Jerry is a 27-year automotive veteran and has earned the nickname 
"The Phone Ninja" for his ability to turn even the hardest of phone 
shoppers into real appointments that show. Having personally 
listened to and provided coaching feedback on more than 10,000 
sales calls, Thibeau is the industry's best and brightest when it comes 
to evaluating a phone conversation.  Phone Ninjas was a recent 
winner of the PCG Spotlight Awards for one of the top five products 
at NADA 2012.

MANAGER OF MARKET DEVELOPMENT
HUNTER SWIFT - DEALERSOCKET

Hunter Swift has been with the company since 2005. In addition to his 
current role he has fulfilled the responsibilities of customer 
support, consulting, training, and sales. He specializes in helping 
automotive dealerships improve processes through the use of CRM 
technology, Social Media and Marketing. Prior to DealerSocket he 
sold cars and is a graduate of Pepperdine University.
  

(877) 622-2291 pgiauto.com16000 Bothell-Everett Hwy Suite #160 Mill Creek, WA 98012

SPEAKER BIOS

November 21ST

Hilton Hotel
300 Lake Washington Blvd SE   Bellevue, WA

TO RSVP, call Courtni at
(425) 379-0483 ext. 109  


